Lisa M. Figueroa, MD, FACEP
5221 Apple Valley Dr.  (  Raleigh, NC  (  Phone: 919-612-9225  (  lfigmd@att.net
Summary
· Board certified emergency physician with substantial experience in occupational medicine and urgent care 
· Extensive background in clinical information systems with specific emphasis on software design, product management, workflow evaluation and redesign, training, product quality assurance and data security
· Significant experience leading multi-disciplinary teams in launching new products corresponding to corporate strategic initiatives 
· Expertise in telemedicine for worker’s compensation injury care
Skills
	· Occupational Medicine
· Emergency Medicine and Urgent Care
· Clinical Team Leadership/Management
· Clinical Information Systems
· EHR Software Design
	· Product Management
· Clinical Software Training
· Strategic Initiatives
· New Product Launch
· Telemedicine 


Professional Experience

Concentra Urgent Care, Addison TX – Occupational Medicine and Urgent Care
Vice President, Medical Operations, 6/2016 to Present
National Medical Director, Telehealth Services, 11/2016 to Present
National Medical Director, Health Information Technology, 7/2013 to Present
Regional Medical Director, NC and VA - 1/2013 to 6/2013
Center Medical Director, Raleigh, NC -11/2011 to 5/2013
Advanced through a series of promotions beginning as a center medical director and soon becoming a regional medical director.  Due to extensive knowledge, and experience, with clinical software systems and information technology, became a national director of health information technology.  Having proved instrumental with product launches, training and team management, became a vice president focused on strategic clinical initiatives and leading multidisciplinary teams to launch new products.  Most recently, partnered with operations to launch a telemedicine product for workers compensation injury care.

Selected Accomplishments:
· Managed clinical teams in very busy occupational medicine and urgent care centers
· Instrumental in the training and national deployment of corporate electronic health record
· Serve as national liaison between clinicians and information systems
· Lead multi-disciplinary teams on clinical strategic initiatives to launch new products in line with best in class service
· Hired, trained and manage clinicians for a telemedicine product for workers compensation injury care
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NextCare Urgent Care, raleigh NC – Urgent Care Services
Full-time Clinician 7/2005 to 11/2011
      Solo physician in a very busy urgent care with high acuity patients. 

Selected Accomplishments:
· Outstanding people and clinical skills as reflected in patient care reviews
· Excellent ranking amongst providers, as documented via Providers Scorecard monthly (over one hundred providers company-wide)


Emergency Department automation consultant – Self-employed Consultant
Consultant, 9/2002 to 7/2005
Provided expertise in emergency department information systems, workflow optimization, training, coding and quality assurance. 

Selected Accomplishments:
· Assisted many emergency departments across the U.S. in incorporating emergency department information systems
· Workflow redesign for emergency department automation
· Provided security and confidentiality policy guidelines for clinical documentation



A4 Health systems, cary nc – Healthcare Software Company
Chief Medical Officer, 9/2000 to 8/2002
Provided clinical guidance for a healthcare software company with specific emphasis on product design and management, sales and marketing 

Selected Accomplishments:
· Served as product manager leading the design of HealthMatics ED, an emergency department information system. 
· Assisted the sales team with product demonstrations across the United States and was instrumental in new sales
· Provided clinical expertise to a rapidly growing healthcare software company   
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Nine Rivers Technology, raleigh nc – Software Company
Director of Clinical Informatics, 3/1998 to 8/2000
Primary product designer, manager and demonstrator of an emergency department information system implemented in many hospitals across the United States


Selected Accomplishments:
· Served as primary product designer for the emergency department information system 
· Created the entire medical content of the above emergency department clinical software for clinician history, review of systems and physical exam documentation

· Assisted sales and marketing and performed product demonstrations across the U.S.


KPMG peat Marwick, atlanta ga - Consulting
Healthcare IT Senior Consultant, 8/1997 to 3/1998
Worked with a core team of consultants focused on electronic information for large integrated healthcare delivery networks

Selected Accomplishments:
· Provided clinical and information systems expertise to a large integrated healthcare delivery network by developing an information protection program with a large focus on patient health information security.
· Identified key business processes and patient data flows throughout the integrated delivery network including identification of all applications, platforms and networks


coastal physician services, durham nc – Emergency Physician Contract Management 
Medical Director of Clinical Information Systems, 6/1996 to 7/1997
Chief physician designer of an emergency department information system developed as a value add for hospitals that contracted for emergency department physicians and department management.

Selected Accomplishments:
· Designed an emergency department information system from the ground up as a product for emergency clinicians designed by an emergency clinician
· Collaborated with corporate information technology, operations, sales and marketing to design a product deployment strategy
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coastal physician services, Durham NC - Emergency Physician Contract Management
Emergency Medicine Administration Fellow, 7/1995 to 6/1996
A one-year fellowship in learning and experiencing the business of emergency medicine focusing on a career track in healthcare management

Selected Accomplishments:
· Became the first emergency medicine administrative fellow in the company’s history
· Functioned as an integrated member of the executive management team in a “learn as you work” environment
· Completed fellowship with an extensive knowledge of emergency department operations and management 

Education

medical college of georgia, Augusta, GA
Residency –Emergency Medicine, 7/1992 to 6/1995
Internship – Internal Medicine, 7/1991 to 6/1992
university of north carolina, Chapel Hill, NC

Doctorate in Medicine, 5/1991
university of north carolina, Greensboro, NC

Bachelor of Arts –Biology, 5/1986

Licensure and Certifications
North carolina medical license – full and unrestricted
     diplomate of the american board of emergency medicine
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